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A resilient approach to learning and patient 
safety empowering your organization to 
uphold the highest healthcare standards.

Now it’s simple to see the details of PSIRF investigations at a 
glance, thanks to real-time dashboards that have everything you 
need to see in one place. When you log in, you’ll be able to see the 
status and progress of all investigations, findings, and 
improvement plans for a quick and easy overview of what’s 
happening. 

Real-time reporting for detailed oversight

You can triangulate PSIRF investigations with incidents, feedback, 
claims, audits, quality and more because improving patient safety 
needs more powerful insight. Any new incidents that get reported 
can be connected to ongoing investigations and appear in your 
dashboards straight away so you can stay in the know at all 
times. 

Triangulation boosts PSIRF investigations

Get a jump start on improving patient safety by creating actions 
that link to investigations so you can make sure that the problem 
is being dealt with. You can even link actions to multiple 
investigations, incidents, feedback and claims so you can avoid 
doubling up on e�ort. In the actions tracker, you can track actions 
from start to finish including the progress, due date and owner. 

Aligned, accountable actions

Adding evidence to PSIRF investigations is easy with simple 
attachments that mean you can add documents, extra free-text 
and photos to build out the most detailed picture of the 
investigation. As you click into each section, you can see extra 
evidence, narrative or commentary added by others, add you own 
or create a conversation that gives you more context into what 
you are looking at. 

E�ortlessly evidence investigations for more insight
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One place to manage PRISF investigations from 
start to finish for full oversight of everything you 
need to know about a specific investigation

Triangulate investigations with incidents, 
complaints, claims, policies and quality data for 
more powerful insight to improve patient safety

Link new incidents, complaints, claims and more 
through live connects to a specific investigation 
to build a richer context and avoid opening 
repeat investigations 

Real-time triangulated reporting for complete 
and detailed oversight of investigations, 
including the progress, who’s responsible and ID 
numbers

We work closely with NHS England for the latest 
updates and changes to make sure you’re 
always compliant with local and national 
regulations

Manage PSIRF investigations in one 
place from start to finish. Find problem 
areas fast, see the progress of all 
investigations and create linked actions 
to improve. 

Improve fast

Always get the most accurate and 
complete picture with live dashboards 
that update in real time. Make sure that 
you have the information at the ready 
to give assurance that investigations 
are well on their way.  

Stay up-to-date

Make sure that learning and 
improvement are at the heart of 
investigations so that you can focus 
on patient safety and providing 
excellent care. 

Improvement focused learning
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Get to the bottom of investigations 
faster with triangulation so you can 
make better decisions based on fact. 
Swiftly find trends and causes to 
create aligned actions that have the 
most impact to drive improvement. 

Make stronger decisions
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p: 01753 480 480To boost how you investigate, 
respond to and learn from 
incidents, speak to an Ideagen 
InPhase expert today.

Take the next step


