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2 InPhase.

Stop The Clock

In various processes, such as Request for Information, a time-based response is
required.

In some cases the time compliance includes allowances to Stop the Clock whilst
waiting for further information to be provided.

This feature can be added to an InPhase Questionnaire, so that a user can start and
stop the clock, identify the reason for any clock stoppage, and see the log of start-
stop on the record.

This is achieved by adding a setting to the questionnaire form and completing a
number of settings.

Activation
Within the question manager access via the settings cog:

# InPhase Administrator

Questionnaire Settings

General Settings ~ Fast Search

Questionnaire title question

¢

Enable anonymous access to questionnaires

Enable all SSO users access to questionnaires.

Capture period data

Using Date Created date

Create object Fol

<

<
B0o0o o00o

Log email notifications

Include Stop the Clock

Cancel
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Inserted Questions
On activation a question and sub questions are inserted on to the questionnaire,
these must all stay together, and can be moved as a group.

Question . v e
Manager
< Question Builder ~ Workflow  Object Sync  Measure Values Lists  Data lmport  Transform to
¢ Processing syem (] 0 22
[ stop THE cLock | Stop the Clock system (] Required [[] 93¢ >
W Clock running System Required ] i €3>
[svstem ] Total elapsed days System Required (] W &3>
[svstem | Clock last started date System Requred (] T 2>
[svstem | Only record working days System Required (] 2>
[svstem | Stop the Clock log System Required [ ] [ 23

Configure complete

The automatic completion for the clock is configured in the Stop the Clock question

STOP THE CLOCK | Stop the Clock system [ Required (] 07

General When to Show Explanatory Text Lock Settings Move

Consider complete i
D New Completed [:] Processing

system | Clock running System Required (] 8 >
svstem | Total elapsed days System Required (] 1 & >

system | Clock last started date System Requied (] 7 133>
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Use on Form

On the relevant form the user will be presented with the questions and shown the
current running time of the clock.

4% FOI 00000001 - Status x

© = C @ uatingt g Details?0bj Date=2023-05-09 2 % »0 2 ¢

) Crisis MyinPhase Reports Portals 09 May 2023 Qa8 e
I Processing
Stop the Clock

Instructions for Stop the Clock

Clock running ‘ Yes “

Total elapsed days 888
{3 Only record working days “
Stop the Clock log 02 May 2023 10:50:58

Inphase Consultancy
Testing stop on Monday 2nd May

The form also displays the Stop the Clock log of start/ stop on the clock. This cannot
be edited.

The option to change to /from ‘working days' becomes locked once the clock has
been stopped, in order to avoid mis-match of counting.

If the user stops the clock, they are presented with the opportunity to identify why.

Reason for stopping the clock
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Reporting

The question fields are available in the same way as other Questionnaire fields for
use in custom reports.

Stop the CLock
Stop the Clock - Stop
the Clock log

02 May 2023 10:50:58
Inphase Consultancy
Testing stop on
Monday 2nd May
25 Apr 2023 12:04:11
Inphase Consultancy
Entered status
Processing
25 Apr 2023 12:04:21
Inphase Consultancy
Entered status
Processing

25 Apr 2023 12:04:39

Stop the Clock - Total
elapsed days

Stop the Clock - Only
record working days

Stop the Clock - Clock  Stop the Clock - Clock
running last started date

888.00 No No

1.00

Yes Yes 11 May 2023

3.00 Yes Yes 09 May 2023




