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Improve patient safety. Fast.

Understand more. Improve sooner.
The NHS England update of the NRLS to the LFPSE (Learn From 
Patient Safety Event) system is required in order to learn more 
from patient events and increase the pace of improvement, 
consolidate STEIS and support PSIRF. With the increased data 
captured the speed and ease of collection is crucial.  

Minimise clinical time wasted
Incident Oversight is user-centric, minimising the time it takes 
clinical staff to complete LFPSE data capture. The new Oversight 
Fast Form is benchmarked to save staff 45% of the time needed to 
complete an LFPSE capture compared to other LFPSE systems.

Oversight delivers back 1000’s of hours of crucial clinical and 
non-clinical time for patient care, from 0.5 – 4 FTE per annum 
equivalent depending on your organisation.

Turn learning-focused data into improvement 
Oversight analytics delivers real-time alerts, flexible analysis, 
exceptions, collaboration, learning and action management 
delivering increased assurance and faster improvement.  

Quickly and easily identify trends and exceptions with dials, 
heatmaps, and SPC performance charts. Make better decisions 
through incident triangulation with other oversight apps for: clinical 
audits, CQC, NICE, policy and performance. Robust reliable oversight 
from team and ward to board.

Easy migration, management and maintenance 
For continuity of complete oversight, easily migrate all historical 
incident data. Full control of local questions, over 20 specific 
data types, with easy positioning, edit and instant deployment.

Graphical workflow editor with configurable triggers, alerts, 
routing and permissions management.

Regain 0.5-4 FTE clinical time per year 
with Incident Oversight’s Fast Forms. 
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Save Time
Ditch the outdated, fiddly incident
reporting tools that are slow and 
clumsy to use. Don’t just fall into a
time-consuming, expensive 
upgrade. Give your teams a  
lightning-fast platform on any 
device.

Improve Quality
Oversight turns incident reporting
from being a clunky ordeal into an 
easy to use powerful solution that
drives continuous improvement
cycles more quickly. Triangulate
data clearly and visually from other 
InPhase Apps and even other 
vendor’s systems.

Control Costs
Cloud computing and competitive 
pricing lets you transform your 
incident system cost effectively for 
LFPSE. Implement additional 
Oversight Apps to consolidate 
disparate systems and build up a 
fully integrated continuous quality 
improvement solution.

Benefits

An NHS England LFPSE (Learning From Patient Safety 
Events) incident system to upgrade your old system

Save time compared to other LFPSE systems and 
return time to front line care.

Make your incident reporting, reviewing, investigating 
and feedback learning, actions and change assurance 
quicker, easier and more engaging

Improve your analysis to deliver better insight and 
foresight

Effortlessly triangulate information across incidents, 
audits, risks and quality compliance to deliver superior 
oversight and assurance and improve patient safety 
and clinical outcomes
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With Oversight everything will be in one place, meaning we 
don’t need to pull data about the quality of care from 
multiple different sources.
Chief Nurse and Director of IPC
East and North Hertfordshire NHS Trust

The main reasons influencing our decision to choose 
InPhase as our supplier for Bedfordshire Hospitals NHS Trust 
are that it is LFPSE compliant, we can transfer all our existing 
data and documents straight into InPhase, it’s easy to use for 
our users and the look and feel of the system.

The combination of all 4 of these factors made the choice a no 
brainer... InPhase ticks all the boxes.

Senior Quality Governance Systems and Informatics Coordinator 
Bedfordshire Hospitals NHS Foundation Trust

To revolutionise your incident 
reporting, speak to one of our InPhase 
experts about Incident Oversight. 
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